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Monoxenne o HIkoabHOMH cay:KkOe Meanauud (MPHMHPEHHS)

MOY «Henyraiickasi cpeHss 00meodpazoBare/ibHas MKO0I2»
1. O6mue moJIo:KeHUNA
1.1. Cnyx0a npuMHpeHHs sgBAfeTcsS OOBEJMHEHHEM  ydalluxXcs W IEAaroros,
jeifcTByOmel B 00pa3oBaTENbHON OpraHH3allMM Ha OCHOBE JOOPOBOIBYCCKHUX YCHIHH
ydaluxcs.
1.2. Cnyx6a IpHMHpPeHHs JeHCTBYeT Ha OCHOBAHHH JICHCTBYIOIIEr0 3aKOHOIaTENIbCTRA, Y CTaBa
o6pasoBaTebHOI OpraHu3aiyy, Hactosero Ionokenus n CTaHAapTOB  BOCCTAHOBHTEIILHOU
MeJIHaLUU.
2. Uenan | 3axa4Yu ¢IyKObI NPHMHDPEHHSA
2.1. Lenwio cay:kObl NPUMHPEHUS SIBISACTCS!
2.1.1. pacnpocTpaHeHUE CpeaM ydallluXcsA. pOJHTE/eil W [e1aroroB HMBUIM30BAHIbIX dopm
pazperneHus: KOH(QJIHKTOB,
2.1.2. moMomp B pa3pellieHHH KOH(GIMKTHBIX M KPHMMHAIBHBIX CHTyallHH Ha OCHOBE
[IPUHIUIIOB BOCCTAHOBUTENILHOMN MEIHAIIMH
2.1.3. CHUXeHHE KOJHYeCTRA aIMUHUCTPATHBHOIO pearnpoBaHus Ha NPABOHAPYIICHHS.
2.2. 3amagamu cl1y:KOBI TPUMHPEHHUS ABJIAIOTCS:
2.2.1. mpoBejeHHe TPUMHPHTEILHBIX MPOIPAMM (BOCCTAHOBHMTENLHBIX ME/MAIlMH, KPYTOB
COOBIIECTRA, IMKOJIBHEIX H CeMEHHBIX KOH(EepeHIHH W T./1.) /UIS YIaCTHHKOB  KOH(JIHKTOB
U KPUMHUHAJIBHBIX CUTYALHH,
2.2.2. oOydeHHe IIKONLHUKOB HMBH/IH30BAHHBIM METOJAM YPEry/JIHPOBAaHUS KOHMIUKTOB M
OTBETCTBEHHOCTH:
2.2.3. uHbOpMHpOBAHHE = YYEHMKOB W  IEJaroros 0  IpWHHUMIAX W HEHHOCTAX
BOCCTAHOBUTEIbHOM MeJHALNHN;

3. MpuHUNHOBI AeATEJIBHOCTH €JyKObI IPHMHUPCHH S

3.1. JlesTeapHOCTD CyxObl MEJHALIHH OCHOBAHA HA CJICYIOMKUX NPUHUMIAX!

3.1.1. Hpunyun  ooGpoeorsbHocmu,  TpeANONAraOllMd  Kak  JOOpOBONBHOE — ydacTue
MIKOJILHAKOB B OpraHusaiii padoThl CIyKOBI, Tak W 00s3aTelIbHOEC COTIacie CTOPOH, BOBIIE-
YeHHBIX B KOH(IIHUKT, Ha y9acTHe B IPUMHPHTEIBHOM IIporpaMme.

3.1.2. Ipunyun xonguoenyuarprnocmu, TPpeanoIararoImi 00a3aTebCTBO CITyKOBI He pas-
ramarh MOJIY4EeHHBIE B XOJe NMporpaMM cBejleHud. MCKIIOYeHHE COoCTaBisAeT HH-
GopMaLus 0 roTOBAIEMCS NPECTYTIICHUH, @ TAK/Ke IPUMHPHTEIBHBIH 10roBOp (110 cOrmaco-
BAHHIO ¢ YYACTHHKAMU BCTPEUU H NMOANMUCAHHBIN HMH).

3.1.3. Ipunyun neumpansinocmu, 3anpelmialomui cayxbe npHMUpeHns NPHHUMATH
CTOPOHY OJHOTO M3 Y4aCTHHKOB KoH(mukra. HeHTpanbHOCTh mpeanonaract, 4to ciyxda
NPUMHUPEHUS HE BBIACHSIET BONPOC O BHHOBHOCTH HIIM HEBHHOBHOCTH TOH MM HHOH
CTOPOHBI, & SBASETCS HE3ABUCHMBIM [IOCPEIHHKOM, IIOMOIAIOIIHM CTOPOHAM CaMOCTOSATEILHO
HalTH pelleHHe.



4. Iopsaok popMHPOBAHHSA CAYROBI NPHMHPEHHH

4.1. B coctaB cayKOBl MeIHALMH MOTYT BXOAUTh IKOJILHUKH 7-11 xiaccos, Mpolueaumne
00yYeHHE MPOBEACHHIO MPHMHUPHTENBHBLIX TMPOrpamMMm (B MOJEIH BOCCTAHOBUTEJILHOH
Me/IMALHH).

4.2. PykoBoauTeieM CIyKObl ABIACTCA COLMATbHBIN MeAaror.

4.3. PykoBomuTeneM CilyxObl NPUMUPEHHsS MOXKET ObITh Y€TOBCK, MPOIICIIIHH o0y4eHue
NPOBEICHUIO TPUMHUPHUTETIBHBIX IPOrPaMM.

4.4. PoauTend OarOT corjacMe Ha paboTy cBoero pebeHKa B KauecTBe BENYLIHMX
TTPUMHPHTEILHBIX BCTPEY.

4.5. Bonpocsl uneHcTBa B cIyxkOe MpUMUpeHHsd. TPEOOBAHUN K IIKOJIBHEKAM, BXOJAIINM B
coctap ciyKOBl, M WHBIE BONPOCHL, He periaMeHTHpoBanHble HacTogmuM [lonoxennem,
MOTYT OTIPEIeIATECS Y CTaBOM, TIPHHHMAEMBIM CITY/KOO0ii TPHMHPEHUS CaMOCTOATENILHO.

5. Ilopaxox padoThl cayKOBI MeIHANHH

5.1. Cnyx0a MeJualMH MOXKeT nosiydarb HHPOpMALHIO O caydasX KOHQIHKTHOrO HIH

KPAMHHAIBHOTO XapakTepa OT NearoroB, yuammxces, anmuaucrpanii OO, ieHoB cry kOBl

NPUMUPECHUS, POIUTETIEH.

52. Cnyx0a MeaualMd MNPUHUMAET peELIeHHE O BO3MOXHOCTH HIH HEBO3MOMKHOCTH

IPUMHPHTEIBHOI IPOrPaMMbl B K&JKIOM KOHKPETHOM Cilydae camocTostenbHo. Ipu He-

0GXOMMMOCTH O IPUHATOM peleHnd HHGOPMHUpPYIOTEs AomKHOCTHBIE Jtnua OO0.

53. llpuMupuTenpHas OpOrpaMMa HAYMHAETCS B COY4ae COTNACHA KOHQIHKTYHOUIMX

CTOPOH Ha yyacTHe B JaHHOH mporpamme. Ecu meffcTBust 0JHOMH MM 06eHMX CTOPOH MOIYT

SHITh KBaIH(UIMPOBAHBI KaK TpaBOHApYLIEHHWE WM MpecTynIeHne, IId NPOBCACHUA

IpOTrpaMMBl TAKKE HEOOXOIMMO COTIacHe PO/IMTENIeH HIIH HX Y4acTHE BO BCTpEe.

54. B ciydae eciu TMPHMHpPHTeIbHAd MporpaMma IMIaHAPYeTCs, Korja JeN0 HaXOAHTCs Ha

yTane A03HAHWA, CJIEACTBHS WIH B CyJe, TO O €€ NPOBEJCHUH CTAaBUTCA B M3BCCTHOCTD

agmuucrpagud OO W poauTelIH, U NMpH HeOOXOJMMOCTH TIPOU3BOJIMTCA COTIACOBAHMC C

COOTBETCTBYIOUIMMH OPraHAMH BHYTPEHHHX JIEJI.

55. TleperoBopsl ¢ pOAMTENSMH M JOTKHOCTHBIMH JIHLAMH TIPOBOJUT PYKOBOAHTEIDb

CyK0bl IPUMUPEHHA.

5.6. B clioskHBIX cHTYalHaX (Kak IpaBuIio, €Cili B CHTYallHH eCTh MAaTEPHATBHBIA yIIepo, cpenn

Y4aCTHUKOB €CTh B3pOC/bIC WM PONUTENH, a TAKKEe B CIyyae KPUMHHAIBHOH CHTYallHH)

KypaTop CIyk0bl IPUMUPEHHs IPUHHAMAET y4acTHe B [IPOBOIUMOMN MPOrpaMme.

57.B cayuae ecnam KOHQIMKTYIONIME CTOPOHBI He JoCTHIIM Bo3pacta 10 ier,

NPUMUPUTEIbHAS MTPOTPaMMa TPOBOIHTCS ¢ COTTTACHS KITAaCCHOT0 PYKOBOJAUTEIIS.

5.8. Cnyxba TpUMUpEHHs CaAMOCTOSTEILHO ONpeNeNseT CpPOKH W STalbl IPOBEACHHUS

pPOrpaMMEIl B KaXKIOM OT/IEIBbHOM CiTyvac.

59. B ciydae eciam B XOJi€¢ NPUMHPHTEIBHONH NPOrpaMMbl KOHQIHKTYIOUIHE CTOPOHBI

IPUINTH K COIJIAIIEHHIO, JOCTHIHYTBIC PE3YIBTAThl MOrYT (PHKCHPOBATBCS B MHCEMEHHOM

IPUMHPUTEIEHOM JIOTOBOPE HJIM YCTHOM COTJIAIICHUH.

5.10. Ilpu HeoOXoaUMOCTH cayxk0a MeJHAUWH MEePeJacT KOMHI NPUMHPUTCIBHOIO

norosopa agMuHHCTpanuu O0.

5.11. Cnyxfa MeaMaNUyl HOMOTaeT ONMpPe/IeANTh CIoco0 BhINOIHCHHS 0053aTeNbCTB, B3ATHIX

Ha cebsi CTOPOHAMH B MPUMHPHTEILHOM JOrOBOPE, HO HE HECeT OTBETCTBEHHOCTR 33 MX

BbInOAHEHHE. [IpM BOIHUKHOBEHHH NMPo0JieM B BLIIOMHEHHH 00A3aTeNbCTB, Cilyxda MeIualiu

MOKET [POBOAMTH JOMOIHUTECIbHBIC BCTPEYH CTOPOH U IIOMOYb CTOPOHAM OCO3HATEH NPHYHHbI
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TpyHOCTEH M TYTH WX [Pe00JEeHHs, YTO JOJKHO OBITH OTOBOPEHO B NMUCHMCHHOM HIIH
YCTHOM COIJIAlICHHH.

5.12. TIpu HeoOXOAUMOCTH CiTyx0a MeHALHE HHYOPMUPYET YyIaCTHUKOB IPHMHPUTEILHOH
IPOrpaMMbl 0 BO3MOMKHOCTSX JIPYTHX CICHHATHCTOB (COLUMAILHOTO IEAarora, ncuxojora,
HMEIOIIUXCS HAa TEPPUTOPUH YUPEKIEHHI COLMANBHOMN chepbl).

5.13. JlearenpHOCTh COyXOBI Menaualuu (QUKCHPYETCA B JKypHalax H OTYeTax, KOTOPEIC
ABJIAIOTCS BHYTPSHHUMH JOKYMEHTAMH CITY’KOBI;

5.14. KypaTtop ciayx0Obl obecrieunBaeT MOHHTOPHHI I[POBC/CHHBIX NPOrpaMM, IPOBEICHHE
CYNEpPBH3MH ¢  MequWaTopaMd Ha  COOTBETCTBME  MX  JCITEIBHOCTH  [IPHHIHIIAM
BOCCTAHOBUTEJIbHOH MeIHAIlHH.

5.15. Meamanust (4 Ipyrde BOCCTAHOBUTENBHBIE IPAKTUKH) HE SBIAETCS MCHXOIOTHICCKOH
Ipolenypoii, m ToToMy He TpedyeT 0043aTebHOr0 COrNiacks CO CTOPOHBI POAHTENCH. Onnako
KypaTop cTapaeTcs 1Mo BO3MOYXKHOCTH HH(GOPMHPOBATHL U IIPHBICKATh POAMTENICH B MEJMALHIO
(a M0 yKa3aHHBIM B MyHKTaX 5.3 u 5.4 KaTeropuaMm JeJl y4acTHe pOAUTENIeH WM COTTIacHe Ha
NPOBEACHHE MEHAIINH B UX OTCYTCTBUE SABIISETCH 00M3aTENBHBIM ).

6. Opranu3anus AesTeJIbLHOCTH ¢JYK0bl NPAMHDeHHS

6.1. Cnyx0e Meauanuu 1O COIJIACOBAHHIO ¢ aaMHHMcTpaudedn OO mnpenocTaBiseTCd
NOMEIIEHHE JJis cOOpPOB M POBEACHUS NPUMUPHTEILHBIX IPOrPaMM, a TAKKE BO3ZMOKHOCTh
HCIIONb30BaTh HHbIe pecypesl OO0.

6.2. JomxuocTHbie nuna OO oka3sBalOT cinykOe MeaMalliy CONEHCTBIE B PaclpoCTPaHEHHH
UHGOPMAIIHH O AeSTelbHOCTH CIIYKObl CPeIH NeJaroros U LIKOJIbHUKOB.

6.3. Crnyx0a MeIHany UMEeT MPABO TMOIb30BaThCA YCIYTaMU NICUX0JI0Ta, COUHAIbHOTO  Tie-
jgarora u apyrux crnenuanuctos OO.

64. Anmunuctparus OO cozeifcTByeT ciryx0e MeJUalliy B OPTaHM3allMK  B3aHMOJCHCTBHS C
[earoraMy MIKOJNEL, a TaKKe COIHAJBHBIMHU CIIy:K0aMH U IPYTHMH OpraHH3alHsIMH.
AIMUHUCTpALMs CTHMYJIMPYET [1eJaroroB oOpamarbes B CIyKOy MeIMallMi MM CaMUM HC-
NOJB30BaTh BOCCTAHOBUTEIILHBIC MTPAKTHKH.

6.5. B ciydae ecau CTOPOHBI COrVTACHIINCH HA MPHMHPHTENLHYIO BCTpeuy (ydacrue B Kpyre
coobmecta unH CeMelHOM BOCCTAHOBHTEILHOM KOH(EPEHIHH), TO aIMHHHCTPATHBHBIC
neiicTBUA B OTHOLIGHHM JAHHBIX YYACTHHKOB KOH(IHKTa mpHocTaHaBIMBaloTca. Pelnenue o
HEOOXOAMMOCTH BO300HOBIEHUS AJMHUHUCTPATHBHBIX JEHCTBMH [PMHUMAETCA MOCIe
HONy4YeHHss MHpOpMamUu O pe3ynbraTax paboTel ChoyKOBl MEAHAIMH M JIOCTHTHYTBIX
JOrOBOPEHHOCTAX CTOPOH.

6.6. He pexe, 4eM OJMH pa3 B 4eTBEPTH MPOBOIATCS COBELIAHHA MEXKAY aJMHHHCTpPALHECH H
cryk00i MeIHAIIHH M0 YJIYYIIeHHI0 paboThl ¢IyKOBI U €€ B3aMMOJEHCTBHS C TeJaroraMu ¢
eTBl0 TIPEJIOCTABICHHSI BO3MOKHOCTH Y4YacTHs B TPHMHPHTENBHBIX BCTpedax OombImeMy
YHCITY JKENTAIOMHX.

6.7. B ciyyae eciM NpPUMHDHTENIBHAS MpOTpaMMa IMPOBOAHIACH MO (akTy, M0 KOTOPOMY
BO30YXK/IEHO YrOJOBHOE JEN0, aJMUHMCTpallMsi MIKOJBI MOJKET XOJaTaicTBOBAaTH O
NpuoOIIEeHHH K MaTepHanaM J1ela NPUMHPUTEIBHOrO JIOr0BOpa, a TakkKe WHBIX
JOKYMEHTOB B KauecTBE MaTepHANiOB, XapaKTepHU3YIOMHX JIHYHOCTE OOBHHAEMOIO, MOJ-
TBEPIKIAIOINX T0OPOBOJILHOE BO3MELICHHE UMYILIECTBEHHOro ymepda U HHBIE NEHCTBHA,
HallpaBJICHHbIE HA 3arJa)kKHBaHHe Bpe/a, IPUYHUHEHHOIO IOTEPIEBIIEMY.

6.8. Ciy)x0a MeIHallHH MOKET BHOCHTh HA PACCMOTPEHHE aJIMUHHCTpAIUN IIPE/IOKEHHS 1O
CHMIKCHUIO KOH(QIUKTHOCTH B LIKOJIE.



7. 3akJA0YHTEJbHBbIE 00K EHUSA

7.1. Hacrosiee n0J0KEHHE BCTYMAST B CHIIY ¢ MOMEHTA YTBEPIKICHHSL.

72. W3MeHeHHs B HACTOSIICE TOJOKEHHE BHOCATCA JAMPEKTOPOM LIKOJIBI MO MPEUIOKEHHIO
cnyxObl MeMAlMK HJIX OPTaHOB LWIKOJIBHOTO CAMOYNPaBICHHS.



NPUIOKEHHS K «[10JIOJKEHUIO O IKOJABHOM CJIYKBE MEJUALIAH»
1. IlpumepHbIi NJIaH CO3TAHAA CIYKObI NPUMHPEHHS B IIKOJIE

1.ITpunarue agMuHucTpanyeli mxonsl pemenus o co3nanuu IKoabHO#N ciyxGbl npUMHpeHHs,
3aKII0UEHHe JI0TOBOpA.

2.CornacoBaHne ¢ aJMMHUCTpanHeH IKoibl. BkIoWeHHe B JOMKHOCTHYIO HHCTPYKIHIO
COTPYAHHKA — Kyparopa cilyxO0bl 00S3aHHOCTEH [0 opraHuzauumu padoThl M JanbHeluiei
[IPEEMCTBEHHOCTH CIIYKOBbI

3.Ilonnucanyne npuKasa o CO3AaHUM CITYKOBI.

4. Vreepxaenue [lonoxenuss o IllkombHoil ciaykGe nOpUMHEpeHHss B COOTBETCTBHH CO
CTaHJapTaMU BOCCTAHOBUTEIILHON MeTHAITHH.

5.Ananu3 uHGOpMaHK 0 KOHGIUKTAX H Ccrocodax pearupoBanus Ha KOHQIHUKTEHI (YHCIO KOH-
(bIUKTOB, YHCIIO aIMHHUCTPATHBHBIX BMEILIATE/ILCTB, OTHOUIEHHE NIENArOrOB K KOHMIMKTAM).

6.0T00p LIKONBHUKOB Ha yyacThe B 0a30BOM CEMHHApE.
7.Ilposenenue GazoBoro cemuHapa.

8.Co3nanme knyba MeIHaTOPOB M PEryJsipHble BCTPEYH JIETCKO-B3pociioi koManasl [konsHoO
CI1yKObl IPUMHUPEHHUS.

9.006cy:xneHne 1 GOPMYIMPOBAHHE KOMAH/IOH CIy:KObl NIPUMHPEHHS LIeHHOCTEH BOCCTAaHOBH-
TeNTbHOH MeIHAIHH, KOTOPBIE Ci1yk0a coOMpaeTcs HECTH B CBOK) IMKOITY.

10.MudopmarmorHkie cooOImenus (pe3eHTaliH) Al OJNYYCHAS OX00pEHAS M TOICPKKH
MEIarori4eCcKoro KOMIEKTHBRA (KITACCHBIX PYKOBOIUTEIICH).

11.Mudopmanmonnsie cooOuenns (pe3eHTalnu) Ais MoIy4YeHus O0100peHus U HOMAePKKH
poauTeneii.

12.Mndpopmanmonnbie cooblenns (Ipe3eHTAlNH) IS MOIyYeHHs OX00peHHsS W HOIEPHKKH
VYEHHKOR.

13.Bomyck HHGOPMAITMOHHOTO CTEHA, TUIAKaTa WM CTaThbd B IOKOJBHOH TazeTe 0 CO3MAHWH
HICII, na caiite MIKOEI.

14.0npenenenye  aIMHHHCTpAlHEH IIKOJbL, KypaTopoM M [IKOJbHHUKAMH-MEIMATOPAMH
cnocoboB noTyyeHHs HHGOPMAINH O KOH(IUKTAX.

15. lopaboTka 1 npuHATHE JOKYMEHTOB (Ha OCHOBE THIIOBBIX), PErJIAMEHTHPYIOWIHX paboTy
iy 0Bl (TPUMHPHTEINLHEIN TOTOBOP, 3asABKa, PETHCTPAIIMOHHAS KapPTOUKa H TIp.)

16.PaboTa ciyx0sl 110 pa3peImeHNIo HOCTYIAOIMX KOHGINKTHEIX CHTYAIHl B COOTBETCTBHH C
nopsakom paboTel Meauatopa. BelJeHue perucTpamHoOHHOrO KypHana Julsd JajbHEHLIero
MonutopuHra. Hanucanue otuetos no gopme.

17.IlpoBenenre cymepBu3Hil MO [pPOBEJAEHHBLIM [POrPAMMaM, OLCHKA COOTBETCTRUS
MPOBEACHHBIX MPOTPaMM  CTAaHAAPTaM BOCCTAHOBHUTEILHON MeIHALlHH W TIOPSAKY pabOTHI
MEHMATOPA.

18.06¢cy nenre ¢ aIMHHHMCTpaLWell W MEeIaroramM pe3y;tbTaToB padoThl CITYKOBI MyTeil ce
viyumenns 1 Bausnaud HICTI na mxoy.

19.0600wenune 1 ananu3 onplTa. 3aMoIHEeHHe MOHUTOPHHTA PAdOThI CITYKObI U «CPE30RY» KOTH-
YeCTBA KOH(IMKTOB M CIOCOOOB pearnpoBaHus Ha KOHQIWKTHEI B mIKojde. MToropas oleHKa
sdexrusnoctu nesrensHocTH K0NBHOM CITyKOBI TPUMUPEHHS.

20.M3yvenne KypaTopoM JIMTEPATYPbI M0 BOCCTAHOBUTENILHOH MEIHALHH M ROCCTAHOBHTEIILHO-
MY IPaBOCYIHIO.



21.IlpoxoxaeHue TPEHUHIa BOCCTAHOBUTEILHOM Mequaliy 2 CTYIIEHH.
22.I1pox0y icHHE TPEHUHIA [0 MPOBE/ICHAIO [POrpaMMbl «Kpyru cood1ecTBay.

73 Cpsi3b C accolHalmeil MeIHATOPOB (B3aUMONOMOLIbL ¥ OOMEH OMLITOM, yIacTHe B co-
BMECTHBIX MEPOIPHATHSX CO0DIIECTRBA METHATOPOB).

74 BrIIFOUeHHE DIeMEHTOB BOCCTAHOBHTENBHBIX TTPAKTHK B PA3IHIHbIE BOCTIHTATEILHBIC dopmbl
1 MEPOTIPUSATHS.

25.ITpoxokaeHne TPEHHHTA [UTs TPEHEPOB.

26.06ydYeHre HOBBIX ~ MEIMATOPOB, @ TAKKE IIKOJILHUKOB 1 Me1aroroB  IIKOJIBI
BOCCTAHOBHTEHHOM KOMMYHHKAIMM H BOCCTAHOBHTEIbHLIM MPAKTHKAM.



2. Mopsaaok padorbl MEIHATOPA B BOCCTAHOBHTE/ILHOM M0/1€/IH MeTHANHH

JTAII 1. TIOJTOTOBUTEJILHBIH

STAIT 2. BCTPEYA CO CTOPOHOM
1 ¢aza. Co3naHue OCHOBBI /18 1MAJIOra CO CTOPOHOM
2 daza. [MonnmaHHe CUTYaLUH
3 dasa. [Torck BapHaHTOB BbIXOJA

4 (paza. [ToaroroBka k BCTpeue

DTAII 3. BCTPEYA CTOPOH
1 ¢aza. CoznaHue YCIOBHH 11 1MaIOTa MEKI1y CTOPOHAMH
2 ¢aza. OpraHu3anus J1Manora Mexay CTOpoOHamMH

3 daza. Tlogmepskka BOCCTAHOBHTENBHBIX A€HCTBUH Ha BCTpeye H
dukcauus pemeHni CTOPOH.

4 taza. Obcyxaenue Gynyuiero
5 ¢aza. 3axmoueHue corlalieHus

6 daza. Peduiekcns petpedn

AHAJIMTHYECKAA BECEJIA




3TAII 1. [TIOATOTOBUTEJIbHbLIN

3axaqn padoThl Begymero (MexnaTopa):

1. monyauB MHpOpMaAlHIO O cliydae, ONpelelUThb, MOJXOJHT JIH OH 10 KPHTEPHAM Ul
paboThI ¢ UCIOIB30BAHHEM BOCCTAHOBUTEIIBHBIX [IPOIPAMM;

Kpurepun, no KoTopeiM citydail MoxkeT ObITh IIPUHAT B padoTy:

* CTOPOHBI KOH(IUKTA (KPUMHHAIBHON CHTYallMH) H3BECTHBI,

* B CIyyagx, rje ecTb OOMIYHK W IOCTPaJaBIINil, OOUIYHK NPHU3HAET CBOIO BUHY (HIIH, Kak
MHUHHUMYM, CBO€ YYACTHE) B COJICIHHOM.

2. ecd menmo pasz0OHpaeTcs B OoGHIIHANLHBIX opraHax (mumumusa, cva wia TKHu3II),
BBIACHUTb, HA KAKOH CTaJMH pa3OUpaTe/IbCTBA HAXOJMUTCH JIEJIO0 M KAKOBBI HPHAUMYECKHE IO-
CIICJACTBHA }/CHCLHHOTO HpOBE}_'LEHHH [porpaMmMalI;

3. cBs3aThCH CO CTOPOHAMH 1O Telde(OHY U JIOTOBOPHTHCS O HPOBE/ICHHH HUHIMBHYATBHON
BcTpedH. Ecam ydacTHHKaMM KOHGUIMKTA SIBISIOTCS HECOBEPIIEHHOJETHHE (OOWIYUK W/HIIH
IIOCTpa,[[aBlHHﬁ) H ,Z[aHHI:lﬁ CH}"‘-I&ﬁ paCCManI/IBaeTCH KOMITIETEHTHBIMH OpI‘aHaMH. Me,‘IHaTOp
0053aTe/IbHO CBA3BIBACTCS C 3aKOHHBIMH MPEICTABUTEISIMH HECOBEPUICHHOJIETHELO.

Benymemy (Meauaropy) Hepeako [NpUMXOAMTCA IPe0j0/eBaTh CTEHY I10J03PUTENBHOCTH,
HEIOHMMAHHS, SMOLMOHAIBHOIO HANPSDKEHHS, KOTOpas BO3HHUKIA M3-32 KOH(DIMKTIA WK
KPUMHHAIBHOM CUTYyallMu, a TAKIKEe HEPEJIKO M3-3a JICHCTBUI npejicTaBUTeNeH rocy1apcTBEHHbIX
OpPTraHOB U YUYPEKACHHH, U NPEI0KHTL yJacTHUKAM KOH(IMKTA BOCCTAHOBHUTEBHBIH €rocod
pazpemieHUs cUTyaruu. B Xoje [poBedeHHs NMPOrpaMMbl BOCCTAHOBHTEILHOI Meauanuu Ha
NPOTAKEHHH Beel paboThl MeMaTopy HeoOX0IUMO TaKKe yIepKHBaTh CKBO3HBIE 3ala4n. Mx
peann3anns IOMoraeT CTOPOHAM IMEPeKTIOYUTLECH Ha Oyaylnee W MOCTPOUTL KOHCTPYKTHBHBIH
BBIXOI U3 cloXkHBIIeHcH CHTYAIIHH. ITH 3a1a4YH TaKOBBI:

JOCTH/KEHHE U yIeprKaHue KOHTAKTa cO CTOPOHAMH;

CO3JAaHHE YCIIOBHH U1t KOHCTPYKTHBHOIO BBIPAXKEHHS YMOLUH;
co3fanue OezonacHoi arMocdeps! BO Bpems paboThl;
CO3JaHUE YCIIOBUI UL B3aUMOIIOHHMAaHHUS.

ITAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Coznanne 0CHOBBI JIsI INAJIOTA €O CTOPOHOI

3ajgaya: npejcraBuTh ceds U IporpamMmy.

Pa3zjiuyHble poJid CTOPOH B CHTYaIllHH MPOTHBOMIPABHOTO OCSHHA H, COOTBETCTBEHHO,
HpI’IHI_[I/IHI/IaJTbHBIe pa3iuiua €c IlOCJleﬂCTBI/lﬁ JJIA HpaBOHapylHHTEHH H KEPTBbI JAHKTYHOT
cnenu(UKy IpeBapUTEIBHBIX BCTPEY BEAYILIErO C KaXKJ/IbIM M3 HUX. B TO ke BpeMs JOJDKHA
OBITh BBIIOTHEHA ONHA K3 HauOOJee BAKHBEIX 33734 BEAYIIETO MO OTHOUIEHHIO K CTOPOHAM —
OesomacHas aTMocdepa BO BpeMs padoTbl. Berpedasick co CTOpOHAMM, MEIHATODP JIOJKEH
1103a00THTBCS 00 3TOM M YETKO YACHHUTH /s ceds, Kak OH Oy/eT NpeacTaBIAThCs, TO eCTh:

e KTO OH U €ro pojb B Jene;

® poiib M HYHKIHN OPraHW3aii, KOTOPYIO OH Ipe/ICTaBIIsSeT;

® €r'o B3aMMOOTHOILISHUA CO CTOPOHAMH.
BapnaHT HpeacTaBJIieHUA:

JloOpeiit geHs! MeHst 30BYT (IIpeIcTaBHTBCA). $ TpHIIET TIO TOBOAY CHTYAMH (...).
MudopMannio o Heil HaM mepenat (HA3BIBACTE YETOBEKA HIIM Opranu3amuio). S — Beyimii
nporpaMM BOCCTAHOBHTEIBbHOH Meauauu# (Meauatop) (...) (HasblBaeTe OpraHu3aldI0 WM
CJ'IY)KGY). A HE OpPCACTaB/Isg0 HU OJKEY HU3 CTOPOH, TO €CTh A HE a/IBOKAT M HE COBETUYHK. Hama
OpraHu3sauus (c1y;x0a) DoMoraeT Y4acTHHKaM KOHQIMKTA OPraHU30BATh JMANIOT JIPYT € JPYIOM
A caMHUM HaWTH BBIXOI U3 KOH(I}J'U/IKTB. oe3 [IpUMEHEHNA HACHIIHA. VyacTye B HAIHX nporpamMmmax
100pOBOJIBHOE, II0ITOMY B KOHIIE Pa3rOBOpPa Bbl CaMH MPUMETE pelleHue, Oy/ieTe JId Bbl B HEl
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y49acTBOBaTh. Harn pasroBop KOH(QUAEHIMANCH, TO €CTh s He Oy[y pasriamarh HUKAKYH HH-
(GopManHio KpOME BalllEro peLUCHHs Y4acTBOBATH WJIM HE YYacTBOBATh B HAIIMX IIPOrpaMmax.
HMcekmrouenue cocrapiser CUTyalMA, €CJIM MHE CTAHET U3BECTHO O I'OTOBALICMCH NMPECTYTIIICHHHA,
B 3TOM ciyuae g 00s13aH cOOOUIMTh B KOMIIETCHTHBIC OPraHbl.

2 ¢aza. llonumaHue cuTyanuu

3agavya: nmoMouys 0003HAYHTL pPa3NTHYHBIC ACMEKThl KOH(DIMKTHOH CHUTYallHH, BaKHbIE C
TOYKH 3PEHUS YIYACTHHKOB H IIPHHITMIIOB BOCCTAHOBHTEILHONH METHAIIHH.

Bo3moxHble JelicTBUA MeauaTopa:

1. OBcyxJIeHHe CUTVAaIIUN

® [IOMOYb YEJTOBEKY (BOMpocaMH., mepehopMyTHPOBAaHHEM, YTOYHEHHEM U IIP.) paccKas3arh
0 TOM, YTO MPOH3OIIJIO (0 CHTYALHH, CeHJac, IoCie, 0 IPYrHX yYacTHHKAX, O MOTEPIEBIIEM, O
IpY3bsiX, O CBOHX COCTOSHHSX H 4YYBCTBaX, 00 OTHONIEHHH K IIPOHM3OIIENINEMY H €ro
MOCTICICTBUSAM );

e BHHUMATEJIBHO CIIYIIATH U YJ1aBIMBATh. 4YTO OECIIOKOUT Y€/I0BEKa;

e B cllydae HeoOX0/IMMOCTH TOMOYb TIEPEeKUTh CHIIbHBIE YYBCTBA,

e O0CYIHTb IIEHHOCTH OTHOCHTEIRHO Pa3IHMYHBIX CIOCOOOB peardpoBaHMs HA CHTYALUIO,
paccka3arh 0 LEHHOCTSX BOCCTAHOBHUTE/IbHONH MeIHalHH.

e (OOCcyYXKeHHe OCIeCTBHI

00CyIMTh, K KAKUM TIOCJICACTBUAM NPUBEIA CHTYallUs (MIH €lIe MOJKeT IPUBECTH), 4TO Ye-
JIOBEKY B 3TOM He HpaBUTCA. EC/IH 0 DOCHICTBUAX YyiKe YIOMHHAIOCH IPH 0OCYKACHUH

CHTYallUH, PE3FOMUPOBATE JISI TOTO, YTOOBI MEPSHTH K MOUCKY BAPHAHTOR BBIXO/A.

3 ¢aza. [lonck BapHaHTOR BbIX01a

3agaua: noauep:kaTh NPUHATHE CTOPOHOH OTBETCTBEHHOCTH 3a BOCCTAHOBUTEJIBHBIH BBIXOJ
U3 CUTYaLUH.

O0cy:x1aemMble BONPOCHL:

®  KakuWe BBIXOJBI BO3MOKHBI U3 CO3/IaBlIeiics CHTYAllHH W K KaKUM NOCNEICTBUAM DTH BBI-
XO/IbI MOT'YT IIPHBECTH;

®  IIBITAJIUCH JTH CaMH Pa3peIlHTh CHTYAlHI0, BCTPETUTHCA CO BTOPOH CTOPOHOIH:

®  BapHaHThI 3aIJIAXKUBAHUS Bpea;

e B Cllyyae BO3MEIEeHHA yuiepda poAMTeIsIMH M APYTHUX TpaTr poauTened (Hampumep, Ha
a/iBoKaTa) 00CyIMTh, B 4yeM Oy/JeT KOHKPETHbIH BKJIAJ HECOBEPIICHHOJIETHEIO B 3ar/la)KUBAHUH
Bpe/la, B YaCTHOCTH, KaK OH OyJeT BO3MEIIAaTh TPaThl pOIUTRICH:

e  €ClM B CHTYallUM y4aCcTBOBAJIM HECOBEPLIEHHOJETHHE, 00CYIUTDH IIaHbl HECOBEPIIEHHO-
JeTHHX ha Oyayuiee, IHOJIEPXKKY 9STHX IUJIAHOB CO CTOPOHBI poauTencii u Omikaidiiero
COLHAIILHOTO OKPYKEHMSL;

®  pacckasarbk O BCTpeYe CO BTOPOH CTOpOHOH (eciu oHa ObUIa) HIIM O BOZMOMXKHOCTH Takoi
BCTPEUH:

e 00CYAMTh BCTpEYY C JAPYTrOi CTOPOHOW KaK BO3MOJKHBIM BapHaAHT ACHCTBHS, Ha-
MPABJICHHOIO HA BBIXOJ M3 CHTYauuH. [[014epKHYTh. YTO IJIaBHBIMH Ha BCTpEYE SIBISIOTCS CTO-
POHBL, @ MEHATOP 0DECIeYHBaeT KOHCTPYKTHUBHOCTE U O€30IaCHOCTE;

®  MpPeNOXKHUTE CQOPMYNHPOBAThH I[EPEYEHb BONPOCOB, KOTOPbIE CTOPOHA X04er
o0cy»K/1aTh Ha BcTpede (chOPMHPOBAThH MOBECTKY [IH);

®  [OpOHH(GOPMHUPOBATE O ICPUAHYECKHX MOCIEJCTBUAX 3aK/IHOYEeHHS NPUMHPUTEIBHOIO
COIMAlIEHHUS;

®  €C/IM CTOPOHA HE COIVIACHA Ha BCTPEYY. MOYKHO BbISCHHUTb IIPUYMHBL TAKOI'O HECOIJIACHUS.
MoxHO npeanoxuTh GopMy HeTHOUHOH MEOWALNH, a TAKKe JPYrue [porpaMmbl BOCCTAHOBH-
TenpHOro mpapocynust: Kpyrm umm cemeiinsie koudepenuuu. B ciaydae Kareropudeckoro



Hecoraacus Ha Mro0bie GopMbl 00IIEH s MOXKHO IIPEIOKHTH HE PEIIATh BONPOC OKOHYATEILHO
M OCTABHTD TAMATKY W CBOM KOOPAHHATHI:

e HEZZBHCHMO OT COIVIacHd Ha BCTpedy O0OCYAnTh, TpeOyercs JHM TIOMOLIb KaKHX-TO
CTEIHATHCTOB;

e eCJTH CTOPOHA COTJIACHA HA BCTPEUY CTOPOH, NIPUCTYNHTEL K 4 dase.

4 paza. [ToaroToBKa K BCTpEUe

3ajaua: MPOSCHHTH CYTh NPEICTOSINEil MPOLELYPbl H IOJIEPKaTh MNPUHITUE CTOPOHOM
CBOEH po/Id Ha BCTpeYe.

Bo3Mo:xkHbIe 1eiicTBHS Me1HaTOpA:

¢ pacckazaTh 0 (jopMare MPUMHPHUTENILHOH BeTpeun (00cyXkaeMbIX BOIIPOCax, NpaBHiax,
PONHM CTOPOH. MENMATOPA, 3AKOHHBIX MpeACTaBMTENCH, BOIMOKHOCTH YYaCTHSA IPYIUX JIHLL).
CopMHpOBaTh HAa OCHOBE MpeBLIYLIMX JTalloB MOBECTKY MHA Berpeuu. llpu obeyxienuu
NIPABHJ BCTPEYH CIPOCHTH, TOTOBBI JIH YUACTHHKM HX COOJIORATH: MPEUIOKUTh BHECTH
JOTTOJIHEHH AL

e ©CIM CO BTOPOH CTOPOHOI emie He ObIIO MHAWBHYAILHOH BCTPEUH, MOACHUTD €€ MIPaBo
OTKa3aThCsl OT Y4acTHs B IIPOrpaMMe:;

e T[OSCHMTL CBOK POJb MCIHATOPA HAa COBMECTHOH BCTpeye (OTBETCTBEHHOCTH 3a
0e30MacHOCTh, KOOPAHHHPOBAHME  JICHCTBHI, nojyiepskka  auanora).  lloguepkHyTh
OTBETCTBEHHOCTH CTOPOH 3a IIPUHATHE PEIICHHUA;

e 00CYIMTH HepeveHb YYaCTHUKOB Oyayllel BCTpeun, Ipe/ilioYTHTEIbHOE BPEMA H MECTO
BCTpEYH:

e 00AroapuTh 3a Oeceiy, OCTaBHTL KOHTAKTHBIN Tele)OH M MaMsTKy O IporpaMMe.

IIpaBuia seTpeun

1. He nepe6uBarth - y Kak/10r0 €CTh BO3MOKHOCTh ObITh BBICIYIIAHHBIM 10 KOHIA.

2. He ockop0iisaTh, 4To0bI BCe 4yBCTBOBANM ce0s B 0€30MaCHOCTH. ‘

3. KonpuaeHuar,HOCTh — He PaccKa3biBaTh OKPY/KAROIIHM, YTO MPOHCXOJUIIO Ha BCTPEHe
(TOJIBKO pe3y/IbTaT HJIH ITOANHUCAHHBIA JOr0BOD).

4. Kaxapif y49acTHHK MOXeET MOpH HE0OXOAMMOCTH MpPEeIJIOKUTE CAENaTh [EPephIB,
[EPEHECTH MPOI0KEHHE BCTPEYH Ha APYToif IeHb.

5. Meauarop MOKET MOTOBOPUThH € KEM-TO U3 YYaCTHMKOB Hac/MHE, a TAKXKE YIaCTHHK C
ME[HATOPOM.

3TAII 3. BCTPEYA CTOPOH
1 ¢paza. Coznanue yc/IOBHIi 1151 AHAJIOTA MEKAY CTOPOHAMH
BoiMo:kHbIe AeificTBHS MeAHATOPA:

1. 3apaHee MOJAr0TOBUTH MECTO UL BCTPCYH CTOPOH;

2 TIOIIPHBETCTBOBATH YUACTHUKOB, TOOJIATOIAPHTE 3@ TO, UTO MPHIIUIH, €CITH HEOOXOAUMO —
MO3HAKOMHTH YUaCTHHUKOB IPYT € APYTroM;

3 OOBLABHUTE LIE/IM BCTPEYH, OrIacHTh IPAaBHiA, 0003HAUNTE MO3HIIMIO ME/IHATOPa;

4. 00BABUTE OCHOBHBIE ITYHKTHI [IOBECTKH IHA.

2 aza. Opranusanus IMAT0ra Mex1y CTOPOHAMHA

3aja4a: OPraHu30BaTh B3aUMONOHUMAHKE B IIPOLIECCE JAHAIOTA.

BosmoxxHbIe NelicTBUS MeAHATOPA:

1. IPeJUIOKATE CTOPOHAM PACCKA3aTh CBOIO BEPCHIO CITYUUBLICTOCS M €TI0 MOC/IEACTBHS;
2. TIpeJUIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOIUEHHE K YCIIBIIAHHOMY

3. HojylepXkarh THAIOr MeXIy CTOPOHAMHM TI0 MOBOAY CHTYallHM W ee MocleAcTBHil. B xone
BCTpPEYH HEeOoOXOmUMO TPaHC(GOPMUPOBATH HETATHBHbIC BBICKA3BIBAHMA Tak, q100Bl  3TO
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TIOMOTaJI0 KOHCTPYKTHBHOMY auainory. YCHHHBaTB TTO3HTHBHBIEC UACH U ITarv 1o OTHOMICHHIO
APYT K APYTY.

3 ¢asa. Iloytep:kka BOCCTAHOBHTEILHBIX JEiCTBHH Ha BCTpeve H dukcagus pemeHui
CTOPOH.

3anaqm:

MOIePKaTh IOHUMAHHE H PH3HAHKUE MOCHEACTBHH KPUMHUHAILHOH CHTYaluH:

TOIepKaTh U3BUHEHHUS H IPOLICHUE!

HHUIUMPOBATH [TOMCK BAPHAHTOB PEIICHHIT H aHaIi3 PEITOKeHIH;

o0cy1uTh | 3aQUKCHPOBATh B3aMMOIIPHEMIIEMBIC BAPHAHTHI Pa3PELICHHA CHTYaLHH,
0OCYIUTH ¥ MPUHATH MEXAHH3M Pealn3alui PeLICHUH.

L =

h

4 dpaza. O6cyskaenne Oyaymero

3agaua: DOQIEPKATH NPOEKTUPOBaHHE Oy/1yLICro YUaCTHHKOB.

Bonpocs! 1715 00CyK1eHusA:

e qr0 Oy/IeInb JielaTh, eClIy IoNarellb B TOX0KYIO CHTYaIHI0;

® YTO HYIKHO C/IE/IaTh, YTOOBI 10J00HOE HE MOBTOPUIIOCH]

e KaKyI0 Ipo(ecCHIo (CMeMHaIbHOCTL) XOYCllb TMOMYYHTE W KTO MOXKET NOJUICPKATh TeOs B
ITOM;

eyeM OyJelnb 3aHUMAThCs B CBOOOJHOE BpeMs, €CTh 1M JKEIaHHE 3aHHUMAThCs B KakoM-1100
KPVKKE, CeKIHH, KIy0e U KTO MOKET IOMOYb 3TOMY OCYLIECTBUTHCS.

5 ¢aza. 3akaodenne coriameHns

3anayva: 3aHKCHPOBATL JOCTUTHYTHIE PE3Y/ILTATH H JOTOBOPEHHOCTH.
Bo3smoskHble AeficTBHA MeAHaTOpA:

e DUKCHPOBATh pellleHHs U YeTKUH IJIaH UX peaTu3allun;

® 0OCYUTD, YTO [I€7IaTh, €C/IH [IAH HE OYJET BBIIOIHEH,

® 33(pHKCHPOBATL YCTHOE COTMIAILEHHE HIIM MCBMEHHBIIH JI0r0BOP.

6 dasza. Pedrexcusn serpedn

¢ 0GCYINTH, YIOBJIETBOPEHBI JIH YIACTHHKH BCTPeYeH, 0CTaI0Ch JIM 4TO-TO HEJOTOBOPEHHOE?
® CIIPOCHTD, YTO BAXKHOIO JUIs ce0s OHM y3HAIM B pe3y/ibTaTe BCTPEUH.
Hocre 6cmpedu, nO 603MONCHOCIU, OP2AHUI0EAMb YACAUMIE ¢ PACCKA30M CMOPOH  Opye Opyey

0 cebe (KMo 4mo 1obuUm, YeM 3AHUMACMCs, 8 YeM YYGCMEYem C6010 YCNEUtHOCMb).

AHAJIMTUYECKAS BECEJA

(MoseT mpoXoauTs depes 2-3 HeJleNH)

Jagaum:

1. mpoBecTH pedIeKCUI0 PE3yIbTATOB MC/IHALIMH:

2. BBISICHHUTB, BBITIOJIHEHO JIH JIOCTUTHYTOE COTJIAleHHE;

3. oOcyOWMTh IEHHOCTH BOCCTAHOBHTETBHOrO cHoco®a paspemmeHds KOHQIMKTOB H
KPUMHHAILHBIX CHTYaLUH.

Bonpocsi 1/ist 06CyKTEHHS € MOJAPOCTKOM U €10 POXHTEASIMM:

® KaK Pa3BHBAIOTCS BAINH OTHOLICHUS U KaK BBITIOJIHAETCS 10rOBOp?

® UTO BAKHOTO ISt ce0s Bbl IIOHSIHN B pe3ybTaTe BCTpedn?

@ PaccKa3aiM JIH T1PO METHAITAIO APY3bsIM, 3HAKOMBIM, KaK OHHM K 3TOMY OTHECIHCE?

e GBIBAIOT JH Y HHX CHTYallMH, 1€ HYyKeH MeJHaTop, MOCOBETOBAIM Obl OOpaTHTBCS K
Meauaropam?
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4. ®opMa MOHHTOPHHTIA AEATEIbHOCTH €AY KOl NIPUMHPEHHA

Paspabotano: KapHosoea JL.M., Konosanos A 1O., Xananameunun H.JL
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5. H3saeuyenme u3 «CTanIapToB BOCCTAHOBHTEAbHOH MeIHALHE

Cranaaprsl  BOCCTAHOBHTEIbHO  Meamanuu  paspaloraHbl H  TPHHATHI
Beepoccniickoit Accounanueii BOCCTAHOBHTEIbHON Me/IHALHH.

Jlannble cTaHIapThl OTHOCATCS K ITHPOKOMY KPYI'y BOCCTAHOBHTENBLHEBIX MPAKTHUK: Me-
JIMALHS MEK1Y CTOPOHAMH «JIHIOM K NIty », «Cemeiinble Kon(pepeHIHn», «Kpyru coodnecTsy,
«lIkonpuple KOHGEpPEHIMH» W JpyrHe IPAKTHKH, B OCHOBE KOTOPBIX JIeKaT HCHHOCTH U
NIPUHLUIIBI BOCCTAHOBUTEJIBLHOIO MOIX0A.

[lpu pazpaboTke CTaHIAPTOB YUTEH OMBIT padOTEl MO IMPOBEACHUIO MPOTrpaMM
BOCCTAHOBUTEIBLHOIO IPABOCYIANS B Pa3IHYHBIX pernoHax Poccun B Teuenne 12 ner.

IMousiTHe BOCCTAHOBHTEILHOMH MeTHAIINH

IToxa mennanmeit 0OBIYHO OHUMAETCS MPOILECC, B paMKax KOTOPOIro YYaCTHHUKH C IHOMOLIBIO
DecnpuCcTpacTHOMH TpeThel CTOPOHE! (MENaTopa) pasperarT KOH(IHMKT.

BoccTanopHTensHAs MeTUalds — 3TO OPOLECC, B KOTOPOM MEIHATOp CO37aeT yCJIOBUA UL
BOCCTAHOBJIEHHsI CTIOCOOHOCTH JFOJIeH MOHUMATh APYT Apyra U JOTOBAPHBATLECA O TIPUEMIIEMBIX
I8 HUX BapHaHTax pasperieHus npobieM (MpH HEOOXOTHUMOCTH - O 3arlaKHBAHUH
NPHYHHEHHOTO Bpe/ia), BO3HUKIIHX B pe3y/IbraTe KOHQIMKTHBIX WITH KPUMHHAIIBHEIX CUTYaIMH.

B X0/1€ BOCCTAHOBHTETLHONH MeMAlliH BaKHO, YTOOBI CTOPOHBI HMEJIH BO3MOKHOCTE oc-
BOOOMTHCS OT HETATHBHBIX COCTOAHUN W 00pPecTH pecypce JUls COBMECTHOTO MOHCKA BBIXO/1A 3
cuTyanud. BoccraHoBUTEIbHAS MeIHalis BKIIOYAET MpeaBapHTE/IbHbIE BCTPEYH MEIHATOpA ¢
Ka&KJ0H M3 CTOPOH MO OT/EJIBHOCTH U O0ULYHO BCTpedy CTOPOH ¢ Y9acTHEM MeIHaTopa.

OcHOBHBIE NPHHIHIIBI BOCCTAHOBUTEILHOH MeIHALHH
- 10OPOBOJIBHOCTb Y4ACTHSH CTOPOH

CTOpOHBI Y4aCTBYIOT BO BCTpede J100pOBOIEHO, IPUHYKACHHE B KaKoH-1100 hopme CTOPOH K
y4acTHiO HemomycTuMo. CTOPOHBI BIipaBe 0TKA3aThCs OT Y4acTHs B MeJIHAlHH KaK JI0 ee Havana,
TaK U B XOJ€E CaMOil MeHalHH.

- HH()OPMHPOBAHHOCTH CTOPOH

Meauatop 00s3aH MPeZOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYH0 HHGOpMALHIO O CYTH
MeJHanyuy, ee rnmpolecce 1 BOSMOIKHBIX [MOC/ICICTBUAX.

- HeliTPAJTBLHOCTH MeIHATOPA

Meauarop B paBHOH CTEIICHH NOJICPKUBACT CTOPOHBI W HX CTPEMJIEHHE B pa3pELICHHH
KoH(pmKTa. Ecnu MeIuaTop 4yBCTBYET., YTO HE MOKET COXPAHATh HEHTPANBHOCTh, OH JOJIKCH
nepenath IeN0 IPYTrOMY MEQMaTopy WJIH  [PEeKpaTHTh MeAHaluio. Me1MaTop HE MOXKeT
IPHHHMATh OT KaKOW-THOO0 U3 CTOPOH BOZHATPAXK/IEHHUSL, KOTOPbIC MOIYT BLI3BAaTh MOJ03PEHUS B
MOJOEPIKKE OJIHOfI H3 CTOPOH.

T KOH(])HJ]CHIIH&JILHOCT]: npouecca MeJHalHu

Memaimst HOCHT KOH(MICHIMANbHBIA Xapaktep. Mennarop wim ciayxkba MeIunanuu

obecriequBacT KOH(I)I’],Z[ﬁHLIl’lEU’IbHOCTb MEIHAlMH H 3allHTy OT pasrjialeHus KacaroUIuXCH
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nponecca Meaualil JOKYMCHTOB.

UckioueHne cocTaBIsgeT MHPOpPMALW, CBA3aHHAS C BO3MOKHOH yrpo3oil ku3nu 1H00
BO3MO’KHOCTH COBEPINCHHsI TPECTYIUIEHHS: [PH BBIABICHHH 93ToH HHpOpMaLWH MEIHATOP
CTaBHUT YYACTHHKOB B H3BECTHOCTh. YTO JaHHas HHQOpMaIrms OyaeT pasriaileHa.

Mematop, nepenacT HHMGOPMAIHIO O Pe3yJIbTaTax MeAHallHd B CTPYKTYpPY. HaPaBHRIIYHO
JIeJI0 Ha MeHALHIO.

Menauatop MOXKET BECTH 3aITHCH W COCTABJIATh OTYETHl I OOCYKICHHS B KPYIy MeHaTOpOB
1 KypaTopoB CIHyx0 upumupenus. Ilpn ny0iukannd HMeHa YIaCTHUKOB JIOJKHEI OBITH
I3MEHCHBI. 5

- OTBETCTBCHHOCTL CTOPOH H MEAHATOpA

Menuatop oTBeuaeT 3a 0€30MACHOCTH YYACTHUKOB Ha BCTpede., a TAKKE COOIIOJECHHE
NPUHIHIIOB # cTaHgapToB. OTBETCTBEHHOCTh 3a pe3ynbTaT MeJIHalii HECYT CTOPOHBI
KOH(ITHKTA, YUAaCTBYIOIIHE B MeManni. MenaTop He MOKeT COBETOBATh CTOPOHAM MPHHATH TO
HJTH HHOE PelIeHHe 110 CYIIecTBY KOH(IMKTA.

= 3arjiakHBaHHEe Bpeaa 00MIUHKOM

B CUTyallHH, rjic eCTb O0OHIUHK H JKEPTBA, OTBETCTBEHHOCTDH o0uunMKa  COCTOMUT B
3ariaKuBaHAH Bpeaa. MPHYHHCEHHOI'O KEPTBE.

- CAMOCTOATEABHOCT CJIY:K0 NpUMHPEHUs

Crnyxba MpUMHPEHHS CaMOCTOSTeIbHA B BbeIOOpe (OpM JEATEILHOCTH W OpraHu3aliii
npouecca MeIHAallkH.

IMpouecc u pe3y/abTaT MeAHALHH

OcHOBOH BOCCTAHOBHUTEJIBHOH MeEIMALMKU  SBIAETCS OpraHu3alus [JHanora MEkKIy
CTOPOHAMHM, KOTOPBIH JaeT BO3MOMKHOCTb CTOpPOHAM JIydllle Y3HATh M HOHATH JPYT JpyTa.
Jlnanor crocodcTByeT M3MEHEHHI0 OTHOLIEHWI: 0T OTHOLICHHI KOHppOHTaL UK, npeaybe-
}K,HEHI/II\;I, IIOJO3PHTENBHOCTH, arpeECCHBHOCTH K TMO3HTHBHLIM B3aUMOOTHOIICHHAM. ME,Z[HaTOp
MOMOTAeT BhIPA3UTh M YCIIBIMIATH TOYKH 3PEHUS, MHCHHS, YyBCTBA CTOPOH, YTO  (OPMHUPYET
NPOCTPAHCTBO B3aUMONOHUMAHHA.

BaxxkHeH1MM pe3yibTaTOM BOCCTAHOBHTE/IBHON MEIMALIMH AB/ISAIOTCSA BOCCTAHOBHTEIILHBIC
NelcTBHA (M3BHHEHHE, IPOIICHHE, CTPEMJIEHHE MCKPEHHE 3ariia/IuTh NPHYMHEHHBIH BpeEn), TO
€CcTh TaKue JEHCTBHSA, KOTOPhE (OMOTAOT HCIPABUTh IOCIHEJCTBHS KOH(MIMKTHOH MM
KPUMHHAJIBHOW CHUTYaLHH.

He MeHee BaKHBIM pe3yJIbTaTOM MEIHAIIHH MOXKET ObITh COIVIAINEHHUE WK IIPAMHPUTEIbHbIH
IOTOBOp, TEpedaBacMblii B OpraH, HalpaBUMBLIMH ciydad Ha meauauuto. [IpuMupuTenbHbIH
JOTOBOpP (corialmeHne) MOJKET YUMUTHIBATBHCS JJAHHBIM OpPraHOM IIpH NPHHATHH DPEHNICHHS O
JTbHEHIINX AeliCTBUAX B OTHOLICHHH YYACTHUKOB CUTYALIHH.

BoccranopuTenbHas MeAHalHg OPHECHTHPOBAHA Ha IPOIECC KOMMYHHKAIMHK, OHa HalpaBieHa,
B LIEPBYIO OYepe/lb, Ha HAIAKUBAaHHE B3aMMOTIOHNMaHHs, 00peTeHHe CIIOCOOHOCTH K JHAIIOTY |
CNOCOOHOCTH  pemuTh cUTyauuo. JloCTHIKEHHME COrMaIleHHs CTaHOBHTCS eCTeCTBEHHBIM
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pe3yJIbTaTOM TAKOTo Iporecca.
JlesiTeILHOCTD CTYKO NPAMHUPEHH
TTporpaMMBbl BOCCTAHOBHTE/IHHOM MeHAIIHH MOTYT OCYIIECTRIATRCA B cryx0ax IpUMAPEHUA.

Cory:Obl IPAMUPEHKS TIPH UCTIOTHCHHH CBOHX dyHKIHil 0JKHBL OBITH HE3ABUCUMBIMH H
CAMOCTOATEIbHBIMH, JIeATEIbHOCTE CIYKO MPHMHPEHHUS ODKHA TIOTYYATh O(QHIMATBHEIH
CcTAaTyC B paMKax CTPYKTYP. B KOTOPBIX OHa co3maeTcs.

Ciry%06bl IPHUMHEPEHHS, MOTYT CO3/aBaTLCA KaK 110 BeJOMCTBEHHOMY NPHHLHITY (B CHCTEME
0Gpa3oBaHusl, MOJIOEXKHON MOTUTHKH, COLMATbHOM 3alIHTHL, CYACOHBIX, MPABOOXPAHUTEILHEIX
OpraHoB H Tp.), Tak H HOCHTH MESKBEIOMCTBEHHBIH, HA/BEeIOMCTBEHHEIH (comyx0b1  TIPH
mysarunamrerax, TKAH u 30T v rp.) MK TepPPUTOPHATBHDIH XapaKTep.

MeuaTopsl. PYKOBOXHTENIH H KypaTophbl cryk6  JIOIDKHBL  TPOHTH  CHCHHAILHYIO
[OJrOTOBKY.

Cryx6a TPUMHPCHUs HCIIOIB3YET PA3HBIC IpOrpaMMBbl: MEIHALHMIO, KPYTH co0DILECTB,
IKONBHYIO KOH(QEPEeHIHI0, a TaKKe MOKCT pa3palarbIBaTh CBOM OPHUTHHATBHBIC [IPOTPaMMBbIL,
OCHOBAHHDIC HA PHHITHIAX BOCCTAHOBHTEIIBHOH MEHALHH.

Cryx6a DNpuMHEpPEHHst BeICT MOHHTOPHHT H coBupaeT CTATHCTHKY IO MOCTYMHBIIHM
3ammpocaM ¥ MPOBEICHHBIM MEHALHAM.

Cayx0Obl TPAMHUPEHHMSA  JIOJDKHBI oGnanath JOCTATOYHOH CAMOCTOATEIBHOCTBIO  TPH
MCIOTHEHHH CBOMX (QYHKIHH.

OcoGeHHOCcTH AeTeTbHOCTH CIIyAKO NpUMHAPCHHI B paMKax oprasos u yupexK/1eHnii
= 1
cacTeMbl POQHIAKTAKH MPABOHAPYINCHHUA H Ge3Ha30PHOCTH HECOBEPIICHHOIECTHHX

[TporpaMmBl BOCCTAHOBHTENBHOM MeIHallii MOTYT pealn30BRIBATHC Ha Oaze yd-
peskIeHUI cucTeMbl 00pa3OBAHMA, COLHATbHOMN 3alMThl, MOTIOICKHOM NOIUTUKA H WHBIX, OCY-
IECTRISIONMX COIHATbHYIO IOMOLIb 10 TePPUTOPUATIBHOMY (MYHHIHTIAILHOMY ) NPUHIH-
ny. B TeppuTopHaIbHBIC (pafioHHBIE, MYHULHTIATbHbIC) civsKOBI citydan MOTyT MoCcTy-

mats w3 TKIIH u 311, agMMHHCTPATHBHLIX OPTaHOB, yupesAKIeH I COIMATbHON 3AIIUTEL, NPaBo-
OXpaHHUTE/IbHBIX OPTaHoB, Cy/a. 06pa30BaTe/IbHBIX YIPEXKACHHH, OT IPAAIAH.

TeppuropualibHas cayx0a MpUMHpPEeHUs 10/UKHA pa3paboTath no10dCeHUe, YTBEPKICHHOE
anMuHucTpaieil  yupesaenus. Taioke  BO3MOKHO BHeceHMe JIOTOJHEHWH o Ciyxoe
npuMHpeHMst B YCTaB  YHPCAICHWA, NOKHOCTHBIE —~ MHCTPYKIMH — Peani3ylollux
BOCCTAHOBUTE/bHBIE IPOrPAMMBI CHEUHATUCTOB U APYIHE JOKYMEHTBL

TeppuTopHabHBIE CIyKOBI MOTYT peanu30BbIBATL pa3Hbie POrpaMMbl: MEIHALIHIO, KPYTH
cOOBLIECTB, MKOIbHBIE KOHPEPeHIMH, KPYTH 3aB0ThL ceMeiinble KOH(epeHIuH (IIpy YCII0BHH
[POXOKIEHHS TIOArOTOBKH 10 METOTUKE UX TIpOBEJICHNUA ClelHaTHCTaMH cIyKOBI).

Pykopoaureib (KOOPIHHATOP. Kyparop) TEPPUTOPHA/ILHON (MyHHIIHIATLHOM) CITy#KOBbI

1
B onNWcaHWAX OHM Ha3BaHbl «TEPPUTOPUANBHDIE CAyKBBI NPUMHUPEHNA.
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NIPUMHPEHAST UMEET MOATOTOBKY B Ka4eCTBE MeAMATOpa. OCYIIECTBISET oOllee PyKOBOICTBO
CJ1y’KOOH. TIAHUPYET PA3BUTHE M MPOJIBIKCHUE CITYKObI, OPraHU30BLIBACT MOPSIOK H KOHTPOJIb
PCATH3ALNH [IPOTPAMM, BENET MOHHTOPHHI M aHAIM3 PEATH3alMH NPOTPaMM B YYPEKIEHHH,
BBICTPaHBAET B3ANMO/ICHCTBHE C 3aMHTEPECOBAHHBIMU YUPSKICHHSIMH U BEIOMCTBAMMU. [To
cornacosanmto ¢ TKIH u 3II cmyxGa mMokeT OCYWIECTBISTE MOHHTOPHHT peanu3aluu
IpOrpamMm MeHalliK Ha TEPPUTOPUHM MYHUIUIIATEHOTO 00pa30BaHMUSL.

B repputopuanbHoi (MyHHIMIATLHOMN) ci1yx0e MpUMHpPEHUs Meduamopamu (Iph ye-
JIOBUH MPOXOKICHHS CHELHATBHON OArOTOBKH [0 ME/IHAIIMHA ) MOTYT OBITb:

a) COTPYAHHKH JIAHHOTO YYPEKICHHUS,

0) B3pocible (CTYZGHTBL, COTPYIHMKH OOIIECTBEHHOMH OpraHu3alud H T.J1.) TIO
COITaCOBAHUIO € aJMHHHCTpamuel yupexnaenus. Ilpu TeppuropuanbHOd (MyHHIMNAILHOMN)
C1yxO€ NPUMHPEHHS MOTYT ObITh CO3JAHBI JCTCKHE BOJOHTCPCKHE OOBEAMHEHUS N[O THUIY
IIKOABHBIX CITYXK0 NPUMHPEHHS.

CreuHaImucTb TEPPHTOPHATLHON CITY Kbl TPHMHPEHUS MOTYT BECTH paboty B
CIEAYIOLIHMX HAIIPaBICHUAX:

1. ITpoBoauTe MeaManuIO 0 KOH(IMKTHBIM W KPHMHHAIBHEIM Je/IaM W3 TKIH#U3II, cynos.
LIKOJI, TI0 OOPALLEHHIO IPask1aH.

2. OCyIlEeCTBIATH METO/IMMECKOE COMPOBOKICHHE A€ TENLHOCTH CIIyK0 NPHUMHPEHUs Ha
TEPPHTOPHH.
3. OcywecTBsTh MOATOTOBKY MEHATOPOB H KYPATOPOB CIIYKO ITPUMHPEHHUS.

4. OcCymIecTBIATh MOHHTOPHHT M aHAIM3 JeSTeIbHOCTH Clyk0 NPUMHPEHHS Ha TEPPHTOPHUH.

MeTtoameTsl  TeppuTOPHANTBHON CiyKOBI TIPUMHPEHHS! JOJDKHBI HMETh [OATOTOBKY B
KaueCTBE ME/MaTOpa U TPeHepa, ONBIT IPOBEACHHS TIPOrparM. MeTOMCT MOKeT OCYIIeCTBIATh
MCTOAMIECKOS COMPOBOKICHHE MEIHATOPOB PA3IMYHBIX CHYXKO HNPHMHPEHHA HA TepPpPHTOPHH
MYHHUUIMTIATBHOTO 00pa3s0BaHysA, [IPOBOIHTL OOY4EHHE MEAMATOPOB, B TOM YHCIE yYAIIUXCS
00pa3oBaTeNbHBIX YUPEKICHHH, CYIIEPBH3HIO, KOHCYIbTHPOBAHHE, 1aBaTh SKCNEPTHYIO OLIEHKY.

[IporpaMma NpUMHpPEHHs B TepPHTOPHATBHON (MYHHLHTATLHOMH) ciay:x0e npuMHpeHus
MOKET HPOBOIUTECS MEKIY HECOBEPLICHHOICTHUMH, HECOBEPIIEHHOICTHUM(H) H B3POCIBIM(H),
MCKIY B3POCTIBIMH B CHTYallMH OIpPe/IeIeH s JlalbHeHIICH Cy1b0bl HeCOBEPLIEHHOIETHETO.

Honyckaetcst, uToObl CTOPOHBI KOH(DIMKTA GbLIH HaNpaBleHbl Ha [peABAPHTEILHYIO
BCTpedy ¢ MEIMaropoM (Ie NpOSCHAETCS CHTYalMs KOH(IMKTA M DPAacCKa3plBaeTcs o
MeIHaluK), HO camMa Meauauus [POXOIHT TObKO 100poBoibHO. Ecmn  yyacTHHKamu
POTPaMMBI  ABJIAIOTCA HECOBEPUICHHOJIETHHE, TO MEIHATOPY pPEKOMEH/YeTCs IIOMYYHTh
Pa3peleHue POJUTENeH Ha y4aCTHE HX JeTeH B BOCCTAHOBUTENBHOH NPOrpaMMe WM
IPUITIACHTh POJMTENIEH YIaCTBOBATh B IPOIPAMMe.

Pesynbrarsl npoBeneHHON BOCCTAHOBHTENBHOM [POrpaMMbL MOIyT ObITB YYTEHBI IpPH
00CyKIeHHH CeMbH UM pebeHKa B CyAe6HOM 3acelanmii UM Ha aJIMHHUCTPATUBHOM 3aCe/aHHH
TKAHu3IL, BhiHecenny pemenns o JaisHeiimeii cyp6e y9acTHHKOB OPOrPaMMBbI.
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OcoGeHHOCTH ¢Iy:k0bl IPHMHpEHHs B cHcTeme 00pa3oBaHus

B crcreme 06pa3oBanus POrpaMMbl BOCCTAHOBHTENLHOH MEIHALMU MOTYT OCYIMECTBIIATLCA
Ha Gase 06mICO6pa3oOBATENLHBIX YIpEkKICHNH BeeX THIOB (7 1 8 BHIOB — B MCKIIOUMTEBHBIX
Cllygasx),  YUpEKIEHWH  JONONHHTENBHOTO  O0pascBaHMs.  YUPEKICHHH  CPElHEro
upogeccroHanbHOro 06pa3oBaHus, By30B.

B wronenyro ciyncoy npumupenua (LICII) obs3aTenpHO BXOAAT yHALIHECH-MENATOPEI H
B3pOCIIbIA KypaTop.

B IKONBHBIX CAykOaxX MpUMHPEHHS Meduamopamu (IPU  YCIOBXMH  TIPOXOKICHUA
CTICIIMAIBHOM MTOATOTOBKH 110 MEIHAIINH) MOTYT OBITh:

a) ydartmecs;
0) negarorndeckue padOTHUKY 00pa30BaTEILHOTO YUPEIK/ICHUS,

B) B3pOCIIBI (POAUTENb, COTPYIHHK OBIIECTBEHHOMH MM FOCY/1aPCTBEHHON OPranu3aliy Hid
MHOIT B3pOCIBIi) 1O COTIACOBAHHIO C AIMHHUCTPAIHEH 00PA30BATENLHOTO YIPEHKACHHIL.

B0O3MOIKHO COBMECTHOE BeJICHHE MeIHALMK B3POCIIBIM H PeOEHKOM.

Kypamopom ciyxKObl NPUMHPEHHS MOXeT ObITh B3pOCIHbIA, MPOIICMINMH MOArOTOBKY B
KauecTBE MeJMATOpa ¥ TOTOBbI OCYIIECTBIATH CHCTEMATHYECKYIO MOMIEPIKKY H pasBHTUC
cmyx0bl puMEpends. Kypartop Ho/DKeH HMeTh JOCTYN K HHGOpMAUHH O MPOUCXOALINX B
obpasoBarebHOM YUpPEKIAeHHH KoH(IHKTaX. 3aja4a KypaTopa - OpraHu30BaTh paboty cmyxObl
MPUMHPEHHS ¥ 00ecevuTs NoIydeHHne cayxO00H npuMupeHus nHGOPMALUH O KOH(IMKTAX H
KPUMMHAIBHBIX CHTyaLlHsIX.

DT0 MOKET OBITH 3aMECTHTENb JHPEKTOpa N0 yueOHO-BOCHHTATENbHOM pabore, MCHXOJIOL,
COMAIBHBIH [E1aror (3aMecTHTe b AUPEKTOpa 10 COUHaLsHOM paboTe), YIOJHOMOYCHHBIH 1O
npaBaM peOeHKa U Ipodvee.

Vyacmuuxamu 0OporpaMM MOPUMHPEHHS MOTYT OBITh [ICTH, M€1arord, aIMHHHUCTPAIHL,
poautenu. [Ipu Meauarmu KOH(IUKTOB MEKIY B3POCILIME 0053aTe/bHO YYacTHE B3POCIIOrO
Meauaropa.

Jlomyckaercs, 4To0bl CTOPOHBI KOHGIMKTa ObUIM HANPAaBIEHbl aOMUHUCMPAMOPOM HA
Npe/BAPHTENEHYI0 BCTPedy C MEAMaTopoM (Tjle HpOACHAETCS CHTyallns KOH(IMKTa M
PACCKA3BIBACTCA O METMAIIMH), HO BCTPEda MEK/LY CTOPOHAMH TIPOXOIHT TOIBKO JOOPOBOIBHO.

Kypatop HO/KeH MOMYYUTh COIJAcHE OT POJAMTENe MeAMaTOpOB-IIKOJLHUKOB HA HX
ydacTie B paboTe cIyKObl MPUMHPEHHS.

Cityx6a IPEMEpPEHHS J0KHA pa3paboTaTh nooxHceHue, KOTOPOE I0JKHO ObITh YTBEP/K/ICHO
a/MHHICTpALIEH 00pa30BATEIBHOTO YUPEKICHHS. TaKKe BO3MOKHO BHECEHHE JIOMOJIHEHHIL 0
cayskOe IPUMHPEHHUS B YCTaB 00pa30BaTeIbHOI0 YIPEKIACHHASA U ApyTrHe JOKYMEHTBI.

Ecau B pe3ynbrare KOH(IMKTA CTOPOHE HAHECEH MarepualibHbIH yuiepd, TO NMPHCYTCTBUE
B3pOCJIOrO Ha BCTpEYe B KauyecTBe COBeAyLIEro oos3aresbHO, & Kyparopy PEKOMEHIYeTCH
NPHUIJIACATE HA BCTpedy poiMTene, MO0 MOTYyYHTh paspelIeHHE poauTelneil Ha y4acTHe WX
neteil B JaHHOH MeIHALINAH.
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